Group Agreement
SCHEDULE "A" - The Services

Accommodation - TRADITIONAL DORM ROOMS

Accommodation is provided in traditional dorm rooms. Single and twin rooms are available; shared washrooms are
centrally located on each floor. Linen and towel services are provided. Please note, twin rooms are either dedicated
twin rooms or single rooms are used with the provision of cots -- availability of dedicated twin rooms cannot be
guaranteed. Groups not wanting to utilize cots to twin rooms will be required to pay single rates. Each floor includes a
lounge with a telephone and cable television, a kitchen and coin-operated laundry. Note that parking charges are
extra and may be arranged upon check in.

Accommodation - PRIVATE DORM ROOMS

Accommodation is provided in private dorm rooms in SINGLE OCCUPANCY (one single bed). Nightly rate includes
hot buffet breakfast & high speed internet access (see below).

Rooms offer private washrooms, telephone service with free local calls, a work desk, linen and towel services, basic
toiletries. Each floor includes a lounge with cable television, a kitchen and coin-operated laundry. Note that parking
charges are extra and may be arranged upon check in.

Accommodation - GUEST ROOMS

Accommodation is provided in the Conference Centre Guest Rooms. Nightly rates include overnight parking, Tim
Horton’s medium coffee or tea and breakfast pastry and high speed internet access (see below). Rates are based on
single or double occupancy, extra people per room are charged at $15.00 per person per night. Guest rooms offer
televisions with cable service, telephones with free local calls, hair dryers, clock radios, as well as daily housekeeping
service.

Additional Services:

« The University of Alberta does not guarantee exclusive use of the floor, lounge area and/or washroom facilities
in the residence you are accommodated in. We will endeavour to provide your group with as much privacy as
possible but please be advised that other groups and/or students may be residing in the same area as your

group.

o Paid parking is included with Hotel Guest Rooms only. Guests can purchase overnight parking permits from
the Front Desk upon arrival.

o Bus Parking can be pre-arranged by your Group Coordinator. Additional charge applies.

« All Residence buildings are non-air conditioned. All accommodation rooms feature windows that open.

e A limited supply of fans are available at the Front Desk on a “first come, first serve” basis. (Deposit is
required)

o High speed internet access is available in the Guest Rooms & Private Dorm rooms. Guests are required to
provide their own computer & Ethernet cable. Ethernet cables may be purchased at the Front Desk.

Individual Reservations & Payments:

« All rates are quoted in Canadian currency and are subject to all government fees & taxes.

« When reservation & payments are being made as individual reservations, a block of rooms as detailed on the
attached will be held without deposit until the release date specified therein.

« Any rooms not picked up by delegates will be released. After this date, accommodation will be available on a
first come, first serve basis only. It is advisable to ask delegates to ensure their reservations are made
before the specified release date to ensure availability.
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Cancellation Policy:

« Individual reservations require a valid credit card number to confirm each reservation. A reservation may be
cancelled up to 48 hours prior to the date of arrival without penalty.

« If sufficient cancellation notice is not received, a charge equivalent to the first night of stay will automatically be
charged to the credit card used to confirm the reservation.

Key Policy:

Room and tunnel keys must be returned upon checkout or a lock change fee will be charged. If the room key (or room
key and tunnel key) are not returned, a charge of $150 per set will be levied.

Key charges are effective at the scheduled check-out time. Should keys not be returned at this time but returned later,
locks will have been changed and charges are applied and non-refundable.

This policy is in place for the safety and security of our guests. For group reservations and payments, lock change
charges will be applied to the group invoice. For individual reservations and payments, lock change charges will be
applied to each guest's charges.

Tunnel keys are required for access to the residence halls on a 24 hour basis.

INDEMNIFICATION: |

The customer shall observe and comply with, and shall cause its directors, officers, employees, agents, invitees,
guests and servants to observe and comply with, the rules and regulations attached hereto together with such changes
and/or additions as may be made from time to time thereto by the University and of which written notice is given to the
Customer. Failure to comply with any of these regulations could result in eviction. (See Schedule “B” — Rules and
Regulations).

The customer covenants and agrees with the University that the Customer:
1. shall be liable to the University for;

2. shall indemnify and save harmless the University of and from;

all manner of actions, causes of actions, proceedings, claims, demands, losses, costs, damages and
expenses whatsoever (without limiting the generality of the foregoing, direct losses, costs, damages and
expenses of the University including costs as between a solicitor and his own client) which may be brought or
made against the University or which the University may sustain, pay or incur as a result of or in connection
with:

3. any breach or non observance by the Customer of any covenant required to be performed or observed by it
hereunder;

4. any damage to property, occasioned by the Customer or its directors, officers, employees, agents, invitees,
guests or servants;

5. any injury to persons, including death resulting there from, occasioned by the Customer or its directors,
officers, employees, agents, invitees, guests or servants;

such indemnity and hold harmless to survive the termination of this Agreement.
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Group Agreement
SCHEDULE "B" - Rules and Regulations

Check in time is after 4:00 pm.
Check out time is by 11:00 am. Late check outs may be assessed additional charges.

Limited luggage storage is available through Guest Services; however, the University of Alberta is not responsible
for loss or damage. Luggage will be kept for a maximum of 30 days.

Lost and found items will be retained at the Guest Services Desk for a maximum of 30 days.

Smoking is prohibited in all areas of Lister Hall and the residence towers. Any guest found in violation of the no
smoking policy is subject to immediate eviction. In addition, a minimum $150 penalty will be charged to the group.

Alcoholic beverages are prohibited in all common areas but are permitted in rooms and floor lounges. The
legal drinking age in Alberta is 18 years. Minors are not permitted to consume alcoholic beverages.

Groups with participants under the age of 18 years old are required to provide a minimum ratio of at least one (1)
chaperone per eight (8) minors. A higher ratio of chaperones to minors is preferred. Chaperone names must be
provided to our office.

Groups and individuals will maintain their rooms and common areas in a clean, tidy and sanitary condition.

Groups and individuals will be charged for any damage to property or equipment and will also be charged for all
extraordinary cleaning costs.

All food and beverage services to meeting facilities in Lister Hall proper must be provided by Classic Fare Catering
at the University of Alberta.

Groups and individuals will refrain from generating noise or otherwise disturbing other guests. Many guests are
students and may be studying. Quiet hours are in effect from 11:00 pm to 7:00 am.

Open flames are not permitted in Lister Hall, the residence towers or common areas. Groups and individuals will
refrain from lighting candles and incense.

Groups and individuals will refrain from engaging in any illegal activity while on University of Alberta property.

Failure to comply with any of these regulations could result in immediate eviction.
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